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1. Summary 

This report presents the findings of a survey of recreational visitors to the New Brighton and 

Sumner beach areas over summer 2004 / 05. Surveying was conducted over the summer period 

mid-December 2004 to mid-April 2005 on 31 days in Sumner and Moncks Bay, and 26 days at 

New Brighton. A total of 666 questionnaires was completed in Sumner and 431 in New Brighton, 

not including those who were questioned more than once and were doing the same main activity 

when approached. 

This summary presents a review of the findings for each beach, and a summary of findings by 

result set. The latter compares the results between each beach. 

1.1. Sumner summary 

The survey results indicate that almost half the users of the Sumner Beach and Moncks Bay area 

were from the nearby suburbs of Sumner, Redcliffs, Moncks Bay and Mount Pleasant. Walking 

(38%), entertaining children (14%), dog walking (9%) and surfing (7%) were the main primary 

activities, although a fifth of visitors also swam during their visit (only 3% of respondents named 

swimming as their main activity). Scarborough Park was a key destination in the area for caregivers 

with children. The area shows very low levels of conflict between users, with 31% of respondents 

reporting no interactions with other visitors to the area. Where an interaction was reported, 94% 

were considered to be positive, 3% neutral and only 3% negative (similar studies showed levels of 

negative interaction of 5% on the Port Hills and 14% at Spencer Park). Almost half of respondents 

had been dissatisfied with an aspect of a past visit to the area. Dog faeces and litter accounted for 

over a third of reasons for dissatisfaction. Weather and boy racers accounted each for 10% of 

reasons for dissatisfaction. Two thirds of respondents felt the area was the same as when they first 

visited, while 24% felt the area had improved. Better walkways, more cafes and shops and 

improved facilities accounted for many of the perceptions of improvement. Ten percent of 

respondents felt the area was worse than when they first visited, with an increase in the number of 

visitors, more traffic and dog restrictions accounting for a majority of the perceptions of decline, 

although water quality issues were also significant. Just over three-quarters of respondents felt 

dogs in the area were OK or fine, or OK when restrained, and 21% did not like them. Just over 

three-quarters of respondents also felt parking was adequate or good. The natural environment, 

accessibility, the sand, walkways and cafes and shops were very important features of the area, 

although activities for children rated very highly for many respondents. Better policing of dogs and 

their owners, beach grooming and improved toilet and changing facilities were the most common 

calls for improvement. 

1.2. New Brighton summary 

The survey results indicate that almost 45% of users of the New Brighton Beach area were from 

the nearby suburbs New Brighton, North Beach, Parklands, Aranui, Burwood and Bexley (24% of 

respondents walked from their homes to the beach). Walking (24%), entertaining children (16%), 
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dog walking (12%), surfing (8%), relaxing (8%) and swimming (8%) were the main primary 

activities, although almost a quarter of visitors swam as a secondary activity during their visit. The 

area shows very low levels of conflict between users, with 30% of respondents reporting no 

interactions with other visitors to the area. Where an interaction was reported, 90% were 

considered to be positive, 9% neutral and only 1% negative (similar studies showed levels of 

negative interaction of 5% on the Port Hills and 14% at Spencer Park). Just over 40% of 

respondents had been dissatisfied with an aspect of a past visit to the area. Dogs and litter 

accounted for 40% of reasons for dissatisfaction. Dog faeces, weather and beach debris and 

seaweed accounted each for 8% of reasons for dissatisfaction. Over 80% of respondents felt the 

area was the same as when they first visited, while 14% felt the area had improved. The library and 

pier and better facilities generally accounted for many of the perceptions of improvement. Only 4% 

of respondents felt the area was worse than when they first visited, although no single reason 

stood out. Over 90% of respondents felt access to the beach was good, OK, fine or excellent, and 

90% reported parking to be good (over 80% of respondents’ cars were parked in one of three 

locations). Approximately 85% of respondents were positive about the character of the sand dunes, 

and 6% stated they should be lowered or were too big. The opportunity for exercise, relaxation, 

fresh air and the natural environment were important features, although activities for children rated 

very highly for many respondents. Beach grooming, more cafes and shops, policing of dogs and 

more rubbish bins were the most common calls for improvement. 

1.3. Result set summary 

1. Demographics. The respondent profiles generally paralleled that of Canterbury, with a 
slight over-representation of the ages between 30 and 49. Those over 70 years of age 
made up only 3% of respondents for Brighton and 8% for Sumner (Sumner being closer 
to the regional average). Females made up 54% and 56% of the samples, which is a 
little above the regional gender profile. Those in full-time employment were under-
represented at Brighton compared with the regional average for the 2001 census, while 
Sumner was closer to the regional average. Maori visitors to Brighton made up 10% of 
the visitor sample, and this was higher than that of Sumner (3%) and higher than the 
percentage of Maori in the general Canterbury population (7%). Education levels in both 
locations were higher than the average for Canterbury, which is not unusual in outdoor 
recreation surveys. Most respondents sampled in this survey (90%) were resident in the 
Christchurch area. Residents from nearby suburbs were most likely to be beach visitors 
(hence the demographics of respondents are more likely to represent those of local 
suburbs). Almost 50% of respondents in the Sumner sample were from Sumner, 
Redcliffs, Mount Pleasant and Moncks Bay. Almost 45% of respondents from the New 
Brighton sample were from New Brighton, North Beach, Parklands, Aranui, Burwood and 
Bexley. 

2. Activity. The primary recreation activities carried out in both study areas were walking 
(Sumner 38%, Brighton 24%), entertaining children (Sumner 14%, Brighton 16%), 
walking the dog (Sumner 9%, Brighton 12%)and surfing (Sumner 7%, Brighton 8%). 
Swimming was the most significant secondary activity (Sumner 20%, Brighton 23%), and 
only 3% of Sumner respondents and 8% of Brighton respondents named swimming as 
their main activity. Visiting cafes was an important secondary activity for Sumner, and 
similarly visiting the library at Brighton.  Walkers at Sumner had one of the highest levels 



RG&A  14 June 2005 5 

of ‘loyalty’, with 70% of their activity time spent within the Sumner Beach area (for 
Brighton it was 59% for walkers). Just over a third of Sumner respondents only ever 
walked for recreation at Sumner (they walked for recreation nowhere else), and almost 
half of walkers in the Brighton sample only ever walked for recreation on the New 
Brighton beach. Sumner respondents were more likely to do more than one activity 
during their visit (Brighton was slightly more likely to be a single activity destination for 
respondents). Sumner beach respondents were less likely to have visited New Brighton 
in the preceding 12 months than vice versa.  

3. Preferences and perceptions. Respondents were asked to compare the two beach 
areas. Sumner received many references to it being sheltered, busy, and with more 
development. Brighton was considered less crowded and more natural, but also more 
exposed. For Brighton respondents, Sumner was considered to be the next best option 
as a destination for their main activity. For Sumner respondents, the Port Hills and 
Taylors Mistake were more preferred than New Brighton. Taylors Mistake was highly 
rated for its surf. Sumner was rated as a good place for children by Brighton 
respondents. New Brighton was considered a more natural setting than Sumner. 
Respondents were shown a list of eight features of the Sumner area and asked to rank 
them. The natural environment, accessibility, sand and walkways were the most 
frequently selected options from the list. However, when ‘activities for children’ was 
selected by a respondent, it was very likely to be ranked first. The most important 
features of the Brighton setting, for a similar list to that used in Sumner, were exercise, 
the fresh air, the natural environment and accessibility. 

4. Change over time. Most respondents at each setting felt the areas were the same as 
when they first visited. Sumner, in comparison with Brighton, had more respondents who 
thought the area was better (24% compared with 14%), but also more respondents who 
thought things were worse (10% compared with 4%). Facilities and services were the 
main reasons why Sumner had improved (walkways, cafes and shops, and facilities 
generally). More people, traffic and dog restrictions were main reasons given for the area 
being worse than when first visited. The library and pier and ‘better facilities’ generally 
were reasons for improvements at Brighton. There were no key reasons that stood out 
for why Brighton was worse. 

5. Satisfaction. Sumner respondents were slightly more likely to have been dissatisfied 
with some aspect of a visit to the beach area than Brighton respondents (49% compared 
with 42%). Dog faeces and rubbish and glass were the key problems at Sumner. Boy 
racers and uncontrolled dogs were also issues. Uncontrolled dogs and rubbish were also 
key issues at Brighton, and dog faeces was also mentioned.  

6. Specific issues. Respondents were asked for their opinion on a specified number of 
issues relating to each beach. Each issue was framed with the question, ‘How do you 
feel about …’ and an open ended response was sought. In Sumner, respondents were 
generally happy about community and commercial events. Almost half of respondents 
were happy with dogs, almost a third were happy so long as dogs were restrained, and a 
fifth did not like them. Only 10% of respondents did not like alcohol bans and 75% of 
respondents felt parking was OK or adequate (11% felt there was not enough and 6% 
found it ‘difficult at times’). Only 4% of respondents felt the walkways ‘could be better’, 
while almost all the remainder were happy with their current state. In Brighton, 
respondents were generally happy about community and commercial events. The 
majority of respondents (90%) felt parking was good (4% felt more was needed or it was 
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not good). Only three respondents felt access to the beach was poor and just over 99% 
considered it at least good. Seventy-six percent of respondents felt the sand dunes’ 
character was at least good and 6% felt they could be lowered or were too big. 

7. Conflicts. Respondents were asked whether they saw or interacted with other visitors to 
the beach areas on ‘this or other visits’. At Sumner, 31% of respondents said they had 
no interactions, and the figure for Brighton was 30%. At Spencer Park the figure was 
47% and was much lower on the Port Hills at 15%. With this question, it appears that the 
less busy the site, the more likely a visitor is to interact with a person they encounter. 
That is, where crowding is high, visitors ignore one another. At Brighton, only three 
people reported a negative interaction (1%), with 16 at Sumner (3%). Compared with 
Spencer Park at 14%  and the Port Hills at 5%, the level of conflict at both sites is very 
low. 

8. New activities. Respondents were asked if there were any activities they would like to 
do that they cannot currently do at the Sumner beach area. Sixty-five respondents 
named an activity. Swimming was mentioned by 11 respondents, seven of whom stated 
the water quality was the restricting factor. A skatepark was desired by ten respondents 
and roller blading by another eight. The same question in Brighton gained 41 responses. 
Swimming was mentioned by six respondents, two of whom stated the water quality was 
the restricting factor. A surf reef was desired by six respondents. 

9. Improvement and general comments. The main improvements for Sumner included 
better control of dogs and their owners, beach grooming, better toilet and change 
facilities, controlling boy racers and water quality.  At Brighton the main improvements 
included beach grooming, more cafes and shops, policing of dogs and the need for more 
rubbish bins. General comments were, in the main, very positive for both beach areas.  

10. Access – New Brighton. Respondents to the New Brighton questionnaire were asked 
how they accessed the beach area, where they parked (if they had used a car) and what 
form of transport they used to get to the beach. The majority of respondents travelled by 
private car (72%). A quarter walked. Parking was concentrated at Beach Rd, on Marine 
Parade between Leaver and Bowhill Streets and the main library carpark. Access to the 
beach and use of it generally matches these parking patterns. Just over a quarter of 
respondents used the entire beach area. 
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2. Purpose of report 

This report presents the findings of a survey of visitors to the Sumner and New Brighton Beach 

areas during December 2004 – April 2005. The purpose of the study was to assist in the 

identification of the recreational values of the Sumner and New Brighton Beach area, and the built 

and natural resources which support those activities. 

 

3. Survey sites 

3.1. New Brighton 

The study area included the New Brighton beach between the walkway on the top of the sand 

dunes and the low water mark, from Beach Road in the north to Rodney Street in the south, 

excluding the built up area around the library, its carpark and playground (Figure 1). 

Rodney St 

Beach Rd 

Figure 1: New Brighton study area 
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3.2. Sumner / Moncks Bay study 

Four survey areas were included (Figure 2): 

1. Moncks Bay 

2. Shag Rock to Cave Rock, including Peacock’s Gallop 

3. The Promenade from Cave Rock to the slipway, including the beach 

4. Sumner ‘roadside’ including all of the Esplanade and Scarborough Park, but 

excluding people seated in cafes. 

 

 

1 
2

4
3 

Figure 2: Sumner study areas
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4. Method 

The survey method was based on interviewers intercepting respondents during a visit to the 

Sumner Beach and New Brighton areas and conducting face-to-face interviews. Surveying was 

conducted over the summer period mid-December 2004 to mid-April 2005 the area on 31 days in 

Sumner and 26 days at New Brighton. A total of 666 questionnaires was completed in Sumner and 

431 in New Brighton, not including those who were questioned more than once and were doing the 

same main activity when approached. 

The questionnaire was based on formats previously used on the Port Hills and Spencer Park, with 

many similar questions that have been used on several other outdoor surveys nationally.  

Table 2: Date of survey  

Sumner  Brighton Table 3: Time of surveys 

Date Count  Date Count 

12.12.04 28  11.12.04 29 Hour 
Sumner 
count 

Brighton 
count 

13.12.04 29  13.12.04 25  7 1 3 
14.12.04 20  21.12.04 2  8 8 3 
17.12.04 28  28.12.04 6  9 25 22 
20.12.04 3  29.12.04 8  10 102 56 
21.12.04 36  14.01.05 14  11 142 49 
22.12.04 19  14.12.04 11  12 111 62 
03.01.05 5  15.12.04 1  13 77 71 
04.01.05 18  20.12.04 19  14 87 63 
05.01.05 28  04.01.05 7  15 63 55 
06.01.05 4  05.01.05 26  16 35 27 
07.01.05 22  06.01.05 8  17 8 10 
08.01.05 14  07.01.05 23  18 5 9 
11.01.05 15  08.01.05 6  19  1 
14.01.05 16  10.01.05 7  Total 664 431 
19.02.05 29  15.01.05 31   
20.02.05 22  16.01.05 28   
02.03.05 1  22.01.05 28   
05.03.05 29  23.01.05 20   
06.03.05 34  29.01.05 26   
12.03.05 19  30.01.05 10   
13.03.05 29  06.02.05 17   
14.03.05 1  12.02.05 11   
19.03.05 29  13.02.05 8   
20.03.05 25  22.02.05 1   
26.03.05 17  05.03.05 30   
27.03.05 25  Total 431   
02.04.05 14      
03.04.05 14        
09.04.05 29        
10.04.05 29        

Total 666        
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Respondents were selected using the ‘next person met’ principle. Only one member of any group 

was interviewed to reduce the inconvenience to respondents. Where a group was encountered, the 

respondent was selected by asking who had the most recent birthday. 

Data were coded and analysed using Microsoft Excel, relying on pivot tables. 

Surveyors visited the beaches on many days when there was not enough visitors to warrant the 

effort of remaining on-site. The season was not ideal due to the weather, particularly in December. 

Surveying was intended to be complete by the end of January 2005, but was extended into April. 

NIWA’s summary of the summer season was: 

Summer temperatures went from one extreme to the other. December, with frequent southerlies, was the 
coldest since 1945 and fifth coldest on record overall. January was warmer, but temperatures were still 
0.5°C below normal. … Summer rainfall was well above average in parts of southern Wairarapa, and in the 
eastern South Island from mid Canterbury to Southland, Timaru recording its wettest summer in almost 50 
years … The overall summer climate pattern was dominated by more depressions ('lows') east of the 
South Island with south westerlies over the North Island and south easterlies over southern New Zealand. 
(http://www.niwa.co.nz/ncc/cs/sclimsum_05_1_summer) 

 

4.1. Error 

Surveys of this type can be considered in two ways. At one level they are merely the collection and 

presentation of a large number of opinions and the provision of descriptive data. At another level, 

they are a quantitative representation of the likely use patterns and recreational values of a 

resource (normally within an identified statistical margin of error). 

If an accurate error margin is to be estimated for a sample survey, the sample must be truly 

randomly selected from the target population. Although respondents to this survey were randomly 

selected during the survey period, the survey cannot be considered an effective random sample of 

all visitors to the two coastal areas as it did not continue throughout the year. Patterns of use may 

differ over mid-summer and mid-winter, for example. However, it can be considered an effective 

sample of the target population, which is all recreational visitors to the Sumner and New Brighton 

coastal areas during the survey period. 

Considering those issues, the sample survey for Brighton (with 431 completed questionnaires) will 

have an error margin of 4.6% at the 95% confidence level where a question has an either / or 

option and an even response. That is, if 50% responded ‘yes’ to a ‘yes / no’ option, then we can be 

95% sure that, had the entire target population been questioned, that the real response would be 

between 45.4% and 54.6%. The 50 / 50 response offers the highest level of error, and as a worse-

case example, an error margin of approximately 5% should be applied to the data in this survey. 

The Sumner survey was based on a target of 150 responses from each of the four study areas. 

The total sample cannot therefore be considered a random sample of all visitors to the combined 

study area. For example, visitors to the Moncks Bay area and roadside setting in Sumner township 

will be over-represented in the combined results. For each sub-area, the margin error is close to 

8%. 
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Where data are cross-tabulated, each data set will have its own error margin. For example, if only 

15 respondents were surfing, then the margin of error for any data from that subset will be around 

25%. 

Having summarised those errors, it is fair to say that the survey should give a good representation 

of the most significant (in terms of numbers) user groups’ activity patterns and expectations in the 

Sumner and New Brighton coastal areas, and a good indication of the general use patterns of the 

study areas. 

4.2. Non-response  

The surveyors recorded each instant when a potential respondent was approached, but a 

completed questionnaire was not obtained. A total of 220 refusals was recorded for Sumner and 80 

for New Brighton (more survey effort was expended at Sumner). The main reasons were ‘too busy’, 

‘not interested’ for Sumner, while ‘busy’ and ‘the wind’ were the main reasons for Brighton. 

Surveyors noted a temperature-dependent interest in participating in the survey. If it was too cold 

or windy, there were few people on the beaches and those present were often in a hurry to leave, 

and when it was too hot, visitors could not be bothered with the questionnaire. 

There was no gender difference between those who refused to be surveyed. However, women 

were slightly over-represented in the final results, and so there may be a slight bias in the results 

towards women. 
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5. Results 

 

5.1. Demographics 

The following tables illustrate the demographic data gained from respondents as percentages. 

Regional data are drawn from Statistics NZ’s 2001 national census and are subject to rounding 

variances. 

The respondent profiles generally paralleled that of the region, with a slight over-representation of 

the ages between 30 and 49 (Table 4). Those over 70 years of age made up only 3% of 

respondents for Brighton and 8% for Sumner (Sumner being closer to the regional average). 

Women made up 54% and 56% of the samples, which is a little above the regional gender profile. 

 
Those in full-time employment were under-represented at Brighton compared with the regional 

average for the 2001 census, while Sumner was closer to the regional average (Table 5). Blank 

cells in the census data indicate incompatible groupings between the survey and the census. 

Table 5: Employment (%) 

 S (n=662) B (=400) Canty 2001 

Full time employed 48 38 46 
Part-time employed 17 17 15 
Retired 15 11  
Student 10 17  
Full time in home 7 9  
Not working 3 9 4 

Total 100 100  
 
 
Maori visitors to Brighton made up 10% of the visitor sample (Table 6), and this was higher than 

that of Sumner (3%) and the Port Hills (2%), and higher than the percentage of Maori in the general 

Canterbury population (7%). Education levels in both locations were higher than the average for 

Canterbury (Table 7), which is not an unusual result in outdoor recreation surveys. 

                                                           
1 ‘n’ describes the number of completed responses (the ‘sample’) of relevance to the analysis being described. Where a 
table describes only percentage figures, n describes the size of the sample (or number of ‘observations’) that the 
percentage figures refer to. Where n is low and that data is being used in a cross-tabulation there is likely to be a high level 
of error. In mathematical terms, ‘n’ is any indefinite number. 

Table 4: Age and gender (%) 

Age 
S: Female 
(n1=361) 

B: Female 
(n= 224) 

S: Male 
(n=301) 

B: Male 
(n=176) 

B: 
Total 

S: 
Total 

Canty 
2001 

15-19 7 8 3 6 7 5 9 
20-29 13 12 17 22 16 15 16 
30-39 28 34 19 21 28 24 19 
40-49 21 27 26 23 26 23 18 
50-59 13 9 19 16 12 16 15 
60-69 10 9 8 8 9 9 10 
70+ 8 1 8 5 3 8 13 
Total 54 56 45 44 100 100 100 
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Table 6: Ethnicity (%) 

 S (n=662) B (=400) Canty 2001 

NZ Maori 3 10 7 
NZ European / Pakeha 81 77 92 
Europe 9 7  
North American 2 1  
Asian 2 4 4 
Other 2 1  

Total 100 100  
 
 

Table 7: Education (%) 

 S (n=662) B (=400) Canty 2001 

Primary 1 2 30 
Secondary 28 35 36 
Tertiary 64 57 22 
Trade 7 7 12 

Total 100 100  
 
 
Most respondents sampled in this survey were resident in the Christchurch area (Table 8). 

Residents from nearby suburbs were most likely to be beach visitors (hence the demographics of 

respondents are more likely to represent those of local suburbs) (Table 9). Sumner respondents 

had lived in Christchurch on average 24.2 years, while Brighton respondents had lived in the city 

an average of 19.3 years. 

Table 8: Normal residence (%) 

 S (n=662) B (=400) 

Christchurch 89 91 
Other New Zealand 3 2 
Other Canterbury 1 1 
International 6 8 

Total 100 100 
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 Table 9: Suburb in Christchurch (%) 

Brighton (n=378) Sumner (n=611) 

New Brighton 15 Sumner 27 
North Beach 12 Redcliffs 13 
Parklands 6 Mt Pleasant 4 
St Albans 5 Moncks Bay 4 
Aranui 4 Cashmere 3 
Burwood 4 St Albans 2 
Bexley 3 Riccarton 2 
Shirley 3 CBD 2 
Avondale 3 Lyttelton 2 
Avonside 3 Fendalton 2 
CBD 3 Spreydon 2 
Redwood 3 St Martins 2 
Bromley 2 Halswell 2 
South Shore 2 New Brighton 2 
Linwood 2 
Riccarton 2 
Halswell 2 
Burnside 2 
Fendalton 2  

 
 
For Brighton: Less than 2% for each of: 

Avonhead 
Ballarat 
Beckenham 
Belfast 
Bryndwyr 
Casebrook 
Cashmere 
Fernside 
Ferrymead 

Hoon Hay 
Hornby 
Ilam 
Mairehau 
McCormacks Bay 
Merivale 
North Brighton 
Northwood 
Ohoka 

Opawa 
Papanui 
Park Lands 
Prebbleton 
Rangiora 
Redcliffs 
Richmond 
Shriley 
Spreydon 

St Martins 
Sydenham 
Taylors Mistake 
Waltham 
Waimari 
Wainoni 
Woodend 
Woolston 

 
For Sumner: Less than 2% for each of: 

Addington 
Aranui 
Avondale 
Avonhead 
Avonside 
Balmoral Hill 
Beckenham 
Belfast 
Bishopdale 
Broadfield 
Bromley 
Brookhaven 
Bryndwr 
Burnham 
Burnside 

Burwood 
Casebrook 
Cass Bay 
Clifton Hill 
Dallington 
Elmwood 
Ferrymead 
Governors Bay 
Greendale 
Harewood 
Heathcote 
Hillmorton 
Hoon Hay 
Hornby 
Huntsbury Hill 

Ilam 
Ireland 
Lincoln 
Linwood 
London 
McCormacks Bay 
Mcleans Island 
Merivale 
Moncks Spur 
Opawa 
Papanui 
Parklands 
Prebbleton 
Rangiora 
Redwood 

Richmond 
Rolleston 
Russley 
Scarborough 
Shirley 
Sommerfield 
St Andrews Hill 
Sydenham 
Taylors Mistake 
Wainoni 
Waltham 
West Melton 
Westhaven 
Woolston 
Yaldhurst 
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5.2. Activity 

Respondents were asked about the main activity they were undertaking on their current visit. They 

were also asked what other activities they were or had been undertaking on their current or 

previous visits. The main activity was used as the basis for several other questions: 

 How many years they have been undertaking the activity in the study area 

 What special features of the study area attracted them to undertake the activity there 

 Frequency of visits to the study area to undertake the main activity  

 Frequency of visits to other areas to undertake the main activity 

 Ranking of study area compared with other areas where they undertake their main activity 

 

Respondents’ main activities for each beach are listed in Table 10. 

 
 

 
 

Table 10: Main activity (%) 

 S (n=666) B (=400) 

Walk 38 24 
Entertain children 14 16 
Walk dog 9 12 
Surfing 7 8 
Visiting beach 6 5 
Relax 5 8 
Picnic 3 3 
Exercise (cycling , running) 3 5 
Swim 3 8 
Socialising 2 1 
Kayaking 1  
Recreation 1  
Fishing 1  
Sun bathing 1 2 
Fresh air 1  
Holidaying 1  
Sit in the sun  2 
Play  1 
Buskers  1 
Kite flying  1 
Volleyball  1 
Recreation  1 
Fresh air  1 
Sightseeing  1 
Photography  1 
Other 5 3 

Total 100 100 
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For the Sumner sample, the main activities were analysed by sub-area. Table 11 shows, for 

example, that most ‘entertaining children’ occurred in Scarborough Park, and this was also a 

popular area for picnics. The main beach at Sumner supported a range of activities, with 

entertaining children gaining a high level of response (24% of activities at the main beach were 

based around entertaining children). 

 
Table 11: Sumner main activity by area (%) 

 Area 
Moncks 

Bay 
Main 

Beach Promenade Sumner ‘roadside’  

Sub area

M
oncks B

ay coast 

M
ocks B

ay footpath 

M
ain beach 

Scarborough B
each 

Prom
enade 

Footpath 

G
reen area 

Scarborough Park 

Total (%
) 

n (activity) C
ount 

Walk 60 50 18   56 42 36 8 38 253 
Entertain children     24   3 4 2 68 14 95 
Walk dog 15   11   6 6 6   9 58 
Surfing     2   9 17 32 2 7 45 
Visiting beach 3   10   6 6 6 4 6 43 
Relax     12   3 2 2 4 5 34 
Picnic 1   3 100 2 4   13 3 22 
Swim 1   6   1 2 4   3 18 
Exercise 2   3   4 2 2   3 18 
Socialising 1      3 6 6 2 2 14 
Other 18 50 12   7 10 2   10 66 

 Total 100 100 100 100 100 100 100 100 100  
n (location) Count 130 2 217 2 163 52 47 53  666 
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Table 12 lists the special features that respondents stated supported their main activity (multiple 

responses were possible). The majority of reasons were not specific but related to the localness of 

the setting and the general ‘nice’ nature of the beaches. 

Table 12: Special features for main activity (%) 

   S (n=925) B (n=585) 

Local 25 21 
Nice area 7  
Nice beach 6 3 
Enjoy / love the beach 3 18 
Not busy  4 
Large beach  4 
Good surf 3 4 
Scenic 3  
Safe 3  
Fresh air 3  
Close to sea 3  
Love it here 3  
Nice day 2 2 
Good exercise  2 
Can walk dog  2 
Good beach 2  
Nice place to come  2 
Nice atmosphere 2  
Close to sand and sea 2  
Good for entertaining children 2 3 
Sheltered 2  
Heard it was lovely 2  
Sea environment 1  
Peaceful / quiet 1 3 
Closest beach 1 2 
Weather nice 1  
Family friendly 1  
Visiting 1 2 
Walkways here 1  
Child friendly 1  
Convenient 1 3 
Lots to do 1  
Beautiful place 1  
Easy access 1  
Good cafes 1  
Relaxing 1  
Dog likes it 1  
Good areas for dogs 1  
Great weather 1  
Nice place 1  
Good safe facilities 1  
Love the café culture 1  
Nice people 1  
 Other 9 22 

Total 100 100 
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Respondents were also asked to describe the other activities they undertook while on ‘this or other 

visits’ (Table 13). Swimming was more often a secondary activity than a main one. 

Table 13: Other activities (%) 
 S 

(n=1075) 
B 

(n=590) 

Swim 20 23 
Walk 14 16 
Visit cafes 14 1 
Visit library  6 
Surf 6 7 
Sport activities (bowls, cricket, Frisbee, tennis) 5 3 
Entertain the children 5 6 
Picnic 4 5 
Run 4 3 
Read  3 
Play in sand 3 1 
Shopping 3 3 
Visit pier  2 
Visit pier and library  1 
Socialise / hang out 2 2 
Relax 2 7 
Ice cream 2  
Movies 1  
Sailing 1  
Sunbathe 1 2 
Kayaking 1  
Walk dog 1 1 
Enjoy / love the beach  1 
Sandcastles  1 
Whale pool  1 
Enjoy nature  1 
Surf club  1 
Exercise 1  
Fishing 1 1 
Climb rocks 1  
Visit beach 1  
Mountain biking 1  
Collect shells  1 
 Other 6 5 

 Total 100 100 
 

Table 14 shows the proportion of visitors to each beach by activity for those who did their main 

activity at only the one beach (they were ‘totally loyal’). For example, 34% of Sumner respondents 

walked for recreation only in the Sumner beach area, while 49% of Brighton walkers walked for 

recreation only in the New Brighton beach area. For all activities, the average is relatively high 

compared with the Port Hills at 17% but similar to Spencer Park at 36%. The two beaches appear 

to be the main recreation destination for a large proportion of visitors for their main activities. 
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Table 14: Total Loyalty: Percent of respondents who do their main activity at only the one 
beach (%) 

Main activity Sumner Sumner n Brighton Brighton n 

Walk 34 250 49 94 
Entertain children 32 93 37 63 
Walk dog 29 58 39 46 
Surfing 20 45 28 32 
Visiting beach 55 42 83 18 
Relax 56 32 61 33 
Picnic 41 22   
Exercise 22 18 24 17 
Swim 39 18 43 30 
Socialising 23 13   

All 35 656 43 400 
 

Table 15 shows the average number of visits by respondents to the beaches in the preceding 12 

months compared with visits to all locations for the respondents’ main activities (excluding those 

who were ‘totally loyal’). This figure describes the respondents’ ‘loyalty’ to the beach areas. That is, 

the percent of activity time spent in the study area. The table shows, for example, that for 

respondents at Sumner whose main activity was walking, on average 70% of all their walking over 

the preceding 12 months was at the Sumner beach area. Those visiting to socialise (29%) were the 

least loyal users of the Sumner area. That is, they spent much of their activity time in other 

locations. This implies a higher level of significance of the study area for walkers than for socialites. 

Brighton’s exercisers were the most loyal (70%) while walkers spent less of their activity time at 

Brighton than did walkers at Sumner (59% compared with 70%). 

The average loyalty is similar for both beaches, slightly higher than the Port Hills (56%) and much 

higher than Spencer Park (36%). 

Table 15: Loyalty: Percent of activity time spent at each beach by main activity (%) 

Main activity Sumner Sumner n Brighton Brighton n 

Walk 70 166 59 48 
Entertain children 44 63 48 40 
Walk dog 64 41 67 28 
Surfing 73 36 66 23 
Visiting beach 48 19   
Relax 86 14 49 13 
Exercise 42 14 70 13 
Picnic 75 13   
Swim 89 11 78 17 
Socialising 29 10   

All 65 427 63 230 
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Brighton was slightly more likely to be a single activity destination for respondents. Sumner 

respondents were more likely to do more than one activity during their visit. Surfers at Brighton 

were the most likely to visit the beach only to surf (44%), while surfers at Sumner were more likely 

to do more than just surf (16%)  (Table 16). 

Table 16: Percent of respondents who visit each beach for only their main activity 

 Sumner Brighton 

Walk 19 26 
Entertain children 9 21 
Walk dog 17 35 
Surfing 16 44 
Visiting beach 14 28 
Relax 9 12 
Picnic 9  
Swim 6 3 
Exercise 22 29 
Socialising 21  

Total (inc all activities) 17 23 
 

Twenty-two percent of Brighton respondents had not visited Sumner Beach in the past 12 months. 

Brighton respondents visited Sumner on average 6.1 times a year (non-visitors excluded). Thirty-

two percent of Sumner respondents had not visited Brighton in the past 12 months. Sumner 

respondents visited Brighton on average 9.1 times a year (non-visitors excluded). Table 17 shows 

that surfers visited alternative beaches the most frequently, but that Sumner surfers were the more 

mobile. 

Table 17: Average frequency respondents visited the other beach by main activity 

Main activity 
Sumner (visit 

Brighton) Sumner n 
Brighton (visit 

Sumner) Brighton n 

Walk 7.3 250 7.9 94 
Entertain children 8.6 94 3.0 63 
Walk dog 14.1 58 4.2 46 
Surfing 19.9 45 10.0 31 
Visiting beach 10.9 43 1.7 18 
Relax 3.4 33 5.4 33 
Picnic 19.5 21 3.8 10 
Swim 2.6 18 7.0 30 
Exercise 11.1 17 7.6 17 
Socialising 4.6 14   

All 9.1 659 6.1 399 
 



5.3. Preferences and perceptions 

Tables 18 and 19 show the comparisons 

between the two beach areas made by 

respondents. Statements preceded with 

an S refer to Sumner. Sumner received 

many references to it being sheltered, 

busy, with more development. Brighton 

was considered less crowded and more 

natural, but also more exposed. 

Table 18: Difference between Sumner and 
Brighton – Sumner respondents (%) n=982 

s sheltered 7% 
s nice area 6% 
b exposed 6% 
b cold/windy 6% 
b has library and pier 5% 
b larger beach 5% 
s better atmosphere 4% 
s local/convenient 4% 
b rundown 3% 
s village atmosphere 3% 
s more to do 3% 
s nicer environment 3% 
s more developed 3% 
s busier 2% 
b not as nice 2% 
s safer 2% 
s family orientated 2% 
b less developed 2% 
s scenic 1% 
s close to hills 1% 
s nicer beach 1% 
b run down 1% 
s clean and tidy 1% 
s great atmosphere 1% 
s close to home 1% 
b less crowded 1% 
b has sand dunes 1% 
b underdeveloped 1% 
b harder beach access 1% 
b dirty 1% 
b better surf 1% 
s smaller 1% 
s has promenade 1% 
s good restaurants 1% 
s better walkways 1% 
 Other 17% 

 Total 100% 

Table 19: Difference between Sumner and 
Brighton – Brighton respondents (%) n=654 

b larger beach 11% 
s smaller beach 8% 
s busy 4% 
s more developed 4% 
s difficult access / including access traffic  4% 
b local/convenient 3% 
b less crowded 3% 
s sheltered 3% 
s crowded 3% 
s better shops 3% 
s better for coffee 3% 
b nice, natural beach 3% 
s has cafes and a café culture 2% 
b exposed 2% 
s more to do 2% 
s village atmosphere 2% 
b pier 2% 
s promenade 1% 
s nice place 1% 
s more to do  1% 
s good area for children 1% 
s better atmosphere 1% 
b rundown 1% 
b library 1% 
b better surf 1% 
s posh 1% 
none 1% 
b spacious 1% 
b less developed 1% 
b easy access 1% 
s close to hills 1% 
s cleaner 1% 
s busy  1% 
b untouched 1% 
b has sand dunes 1% 
s classy 1% 
b relaxing 1% 
b quiet 1% 
b peaceful 1% 
b cleaner 1% 
b better swimming 1% 
b better for exercise 1% 
b windy 1% 
b better beach 1% 

 Other 13% 
 Total 100% 



  

For Brighton respondents, Sumner was considered to be the next best option as a destination for their 

main activity (Table 20). For Sumner respondents, the Port Hills and Taylors Mistake were more 

preferred than New Brighton (Table 21). Taylors Mistake was highly rated for its surf. Sumner was 

rated as a good place for children by Brighton respondents. 

Table 20: New Brighton: Reason for location being number one preference (%) 

Reason for preference 

N
ew

 B
righton  

Sum
ner 

Taylors 
M

istake 

O
ther 

Total 

n (preference) 

Local 28  7 17 20 46 
Nice place 12 42 20 27 20 46 
Entertain children 6 25  12 9 21 
Larger beach 11    6 13 
Weather dependent 6 8  3 5 11 
Better surf   67  4 10 
Enjoy / love the beach 7 4   4 10 
All equal 6   2 4 8 
Less crowded 6   2 4 8 
Convenient 2   6 3 7 
Good exercise 2   6 3 6 
Good surf 2  7 5 3 6 
More to do 1 13  3 3 6 
Other 13 8  18 13 30 

Total 100 100 100 100 100 228 
n (location) 123 24 15 66 228 228 

 
Table 21: Sumner: Reason for location being number one preference (%) 

Reason for preference 

Sum
ner 

B
each  

Port H
ills 

Taylors 
M

istake 

N
ew

 B
righton 

H
agley Park 

O
ther 

Total 

n (preference) 

Local 18   24 20 7 15 62 
All equal 12  5   3 8 35 
Scenic 4 55   10 4 7 28 
Better surf 2  41 14  10 6 25 
Better beach and facilities 5   10  8 5 21 
Lots to do 6 5   20 3 5 21 
Convenient 5    10 3 4 18 
Nicer 4     5 4 16 
Good atmosphere 5     1 4 15 
Sheltered 3  14   1 3 13 
Weather dependent 4     3 3 12 
Entertain children 3  5   3 3 11 
Other 28 41 36 52 40 49 34 145 

Total 100 100 100 100 100 100 100 422 
n (location) 274 22 22 21 10 73 422  
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New Brighton was considered a more natural setting than Sumner. The average response for each 

location using the number to the right of the assessments in Table 22 was Brighton at 3.0 (moderately 

natural) and Sumner at 3.6 (closer to partially modified). 

Table 22: What best describes this area of the beach? (%) 

 Sumner (n=661) Brighton (n=400) 

1. Untouched 1 4 
2. Highly natural 12 33 
3. Moderately natural 33 34 
4. Partially modified 33 22 
5. Modified 21 7 

 

Table 23 shows the ‘naturalness’ ratings for each of the sub areas at Sumner. The main beach was 

considered the least modified setting with an average of 3.1. 

Table 23: What best describes this area of the beach? – by Sumner sub area (%) 

 Area Moncks Bay Main Beach Promenade Sumner ‘roadside’  

Sub area
M

oncks B
ay coast 

M
ocks B

ay footpath 

M
ain beach 

Scarborough B
each 

Prom
enade 

Footpath 

G
reen area 

Scarborough Park 

Total 

1. Untouched 1  2  1    1 
2. Highly natural 6 50 23  5 12 6 8 12 
3. Moderately natural 33 50 44  24 23 26 25 33 
4. Partially modified 39  24 50 40 40 34 29 33 
5. Modified 21  7 50 30 25 34 38 21 
Average 3.7 2.5 3.1 4.5 3.9 3.8 4.0 4.0 3.6 

Total 100 100 100 100 100 100 100 100 100 
n 130 2 215 2 161 52 47 52 661 
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Tables 24 to 26 show the most important features of the Sumner setting. Respondents were shown a 

list of eight features of the area and asked to rank them. Table 24 shows that the natural environment, 

accessibility, sand and walkways were the most frequently selected options from the list. However, 

Table 25 shows that when activities for children was selected by a respondent, it was very likely to be 

ranked first. Table 26 shows that the surf, as an additional feature, was ranked first by 15 respondents 

(the number preceding the ‘other feature’ indicates the ranking it received). 

Three different questionnaires were used in the surveys, and the order in which these features were 

presented in each version was altered. 

Table 24: Most important features: Sumner (%) (n=1910) 

The natural environment 19 
The accessibility 17 
The sand 15 
The walkways 14 
The cafes and shops 14 
Activities for children 10 
The parks and gardens 7 
The other people you meet 5 

Total 100 
 

Table 25: Ranking of most important features Sumner (%) 

 1 2 3 Total n 

The natural environment 45 27 27 100 354 
The accessibility 32 36 33 100 320 
The sand 35 39 26 100 288 
The walkways 30 36 34 100 273 
The cafes and shops 18 34 49 100 262 
Activities for children 45 34 21 100 185 
The parks and gardens 18 36 47 100 131 
The other people you meet 26 32 42 100 97 

 

Table 26: Other features: Sumner 

Feature Count 

1 surf 15 
1 sea 9 
3 sea 5 
3 surf 3 
1 boat launch 2 
1 fresh air 2 
1 people 2 
2 dogs 2 
2 exercise 2 
2 water 2 
 Other 26 

 Total 70 
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Tables 27 to 29 show the most important features of the Brighton setting for a similar list to that used 

in Sumner. Table 27 shows that the natural environment and accessibility received the same level of 

response as they did for Sumner. Similarly, Table 28 shows that when activities for children was 

selected by a respondent, it was very likely to be ranked first. Table 30 also shows that the surf, as an 

additional feature, was ranked first by 15 respondents (the number preceding the ‘other feature’ 

indicates the ranking it received). 

Table 27: Most important features: Brighton (%) (n=1150) 

Exercise 20 
Relaxation 20 
Fresh air 17 
The natural environment 15 
The accessibility 14 
Activities for children 9 
The other people you meet 4 
The cafes and shops 2 

Total 100 
 
 

Table 28: Ranking of most important features Brighton (%) 

 1 2 3 Total n 

Exercise 45 32 23 100 230 
Relaxation 33 34 33 100 229 
Fresh air 16 37 47 100 197 
The natural environment 27 32 41 100 167 
The accessibility 21 44 35 100 160 
Activities for children 61 25 14 100 104 
The other people you meet 19 31 50 100 42 
The cafes and shops 10 29 62 100 21 

 
 

Table 29: Other features: Brighton 

Feature Count 

1 surf 15 
1 water 5 
1 walk dog 4 
1 library and pier 2 
1 swim 2 
 Other 22 

 Total 50 
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5.4. Change over time 

Most respondents at each setting felt the areas were the same as when they first visited (Table 30) 

(the average number of years respondents had been doing their main activity at each site was 9.6 

years for Brighton and 11.9 years for Sumner). Sumner, in comparison with Brighton, had more 

respondents who thought the area was better, but also more who thought things were worse. Only 4% 

of Brighton respondents thought things were worse. 

Table 30: Change over time (%) 

 Sumner (n=615) Brighton (n=366) 

Better 24 14 
Worse 10 4 
Same 66 81 

Total 100 100 
 
The library and pier and ‘better facilities’ generally were reasons for improvements at Brighton (Table 

31). There were no single reasons that stood out for why Brighton was worse (Table 32) 

Table 31: Brighton: Why better Count 

Library and pier 12 
Better facilities 8 
Pier 4 
Better car parking 2 
Upgraded whale pool 2 
More knowledge / more familiar 2 
Beach looked after 1 
Beach tidier 1 
Better planning and tracks 1 
Better playground and the library is fantastic 1 
Better walking tracks 1 
Busier than it used to be 1 
Dune walks are good 1 
Has the library and pier and they have cleaned up the kids’ area nicely 1 
More for kids to do 1 
More peaceful 1 
More things to do here now 1 
Nicer whale pool 1 
Not sure why 1 
Pier, area has been cleaned up a bit 1 
Pier, much tidier 1 
Poo bins are present 1 
Slowly improving 1 
The facilities are better as well as the dune walks and the pier 1 
Things are happening 1 
Tracks down the dunes 1 
Weather 1 
Carpark, gardens have been landscaped 1 
Cleaner, whale pool has been redone 1 

Total 53 
 



RG&A  14 June 2005 17 

 
Table 32: Brighton: Why worse  Count 

Water quality isn't as good as it used to be 2 
Beach debris and rubbish everywhere 1 
Dangerous dogs 1 
Laws about dogs 1 
Mall is dead now 1 
Not as accessible for elderly 1 
Not as clean 1 
Sand dunes were better before 1 
Seems to be more litter 1 
Some of the dog restrictions 1 
Ugly buildings everywhere 1 
Used to be much cleaner and now dogs are everywhere 1 
Weather 1 
Windy not sheltered 1 

Total 15 
 
 

Facilities and services were the main reasons why Sumner had improved (walkways, cafes and shops, 

and facilities generally) (Table 33). More people, traffic and dog restrictions were main reasons given 

for the area being worse than when first visited (Table 34). 

Table 33: Sumner: Why better  Count 

Better walkways 44 
More cafes and shops 22 
Improved facilities 21 
Landscaping and development 8 
Upgrades over time 6 
More development 5 
Easier access with the promenade 4 
More to do 4 
Nicer 4 
No dogs in this area of the beach 4 
Just is 4 
Area has improved 3 
More familiar 3 
Weather has improved 3 
Good development 2 
More people 2 
No sand dunes and more established 2 
CCC work 1 
Like it more 1 
Safer environment 1 
Water fountain 1 
We have more than sand dunes here 1 

Total 146 
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Table 34: Sumner: Why worse Count  

More people / busier 11 
Traffic 9 
Dog restrictions 8 
Effects of erosion 6 
Pollution 6 
Water quality 6 
Boy racers 3 
General maintenance is poor 2 
Smell from the estuary , pumping sewerage in there 2 
Beach used to be better for swimming 1 
Development 1 
Dogs 1 
Global warming 1 
Less fish in the sea 1 
Mountain bikers 1 
Rocks feel unloved 1 
Rubbish 1 
Toilets are awful here 1 

Total 62 
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5.5. Conflict 

Respondents were asked whether they saw or interacted with other visitors to the beach areas on ‘this 

or other visits’. At Sumner, 31% of respondents said they had no interactions, and the figure for 

Brighton was 30%. At Spencer Park the figure was 47% and was much lower on the Port Hills at 15%. 

With this question, it appears that the less busier the site, the more likely a visitor is to interact with a 

person they encounter. That is, where crowding is high, visitors ignore one another. 

Tables 35 and 36 show the main activity being undertaken by the remainder (those who noted an 

interaction) and how they felt about other visitors (multiple responses were possible). At Brighton, only 

three people reported a negative interaction (1%), with 16 at Sumner (3%). Compared with Spencer 

Park at 14%  and the Port Hills at 5%, the level of conflict at both sites is very low. 

 
Table 35: Comparison of interactions: Brighton (%) 

Main activity Negative Neutral Positive Total n 
Walk 1 4 94 100 71 
Entertain children  13 88 100 48 
Walk dog  12 88 100 34 
Relaxing  5 95 100 19 
Surfing  3 97 100 32 
Swimming  4 96 100 23 
Visit beach 10 40 50 100 10 
Exercise 6  94 100 16 
Picnic  20 80 100 10 
 Other  12 88 100 41 

Total  1 9 90 100 304 
 
 

Table 36: Comparison of interactions: Sumner (%) 

Main activity Negative Neutral Positive Total n 

Walk 5 3 92 100 193 

Entertain children 3 6 91 100 70 

Walk dog 2 5 93 100 56 

Surfing   100 100 45 

Visit beach   100 100 21 

Relax 5  95 100 21 

Exercise   100 100 16 

Swim  13 88 100 16 

Picnic 7 14 79 100 14 

 Other 2  98 100 60 
 Total 3 3 94 100 512 
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When discussing negative interactions in this section of the report, the ‘main activity’ is described as 

the ‘plaintiff’ (the person making a ‘complaint’) and the activity that caused a perceived negative 

interaction is described as the ‘defendant’. Remember, when reviewing the tables that comments were 

made only by the plaintiffs. Table 37 for Sumner shows that dogs and boy racers were the main 

issues. Respondents were also asked to state, for negative interactions, whether the scale of the 

interaction was minor (just annoying), moderate (there was the potential for physical harm) and major 

(physical harm resulted). Three major incidents were reported, two with dogs and one with mountain 

bikes, although the latter was located on the Port Hills. Table 38 shows suggested solutions to 

conflicts. 

Table 37: Negative interactions by plaintiff: Sumner 

Plaintiff Defendant Count 

Dog walkers 1 
Mountain bikers 1 
Visiting cafes 1 
Walking 1 
Cycling 1 
Boy racers 3 
Cars 1 

Walk 
  
  
  
  
  
  
  Frisbee 1 

Dog walkers 1 Entertain children 
  Entertaining children 1 
Walk dog Dog walkers 1 
Relax Boy racers 1 
Picnic Dog walkers 1 
Holidaying Holidaying 1 

Total   16 
 

Table 38: Negative interactions by severity and location by Defendant: Sumner 

Defendant Location Solution Minor Mod Major Count 
Biking Promenade Don't know 1   1 
Boy racers Esplanade Don't know  3  1 
Cars Esplanade Changing attitudes 1   1 
Dog owners Beach Try and enforce the rules so locals 

don't have to confront people 
 1  1 

Beach Keep all dogs restrained   1 1 Dog walkers 
  Promenade Shouldn't have dogs at all  1  1 
Dogs 
unrestrained 

Beach Have dogs restrained at all times 
  1 1 

Entertaining 
children 

Playground Clean up and police better 
1   1 

Frisbee Beach Play elsewhere 1   1 
Mountain 
bikers 

Port hills Keep off walking tracks 
  1 1 

Unruly 
children 
playing 

Cave rock 
end of beach 

More parental supervision 
 1  1 

Walking Beach Clean up  1  1 
Total     4 7 3 14 



RG&A  14 June 2005 21 

 
For New Brighton, all negative interactions were caused by dogs, and no ‘major’ negative interactions 

were reported (Tables 39 and 40). 

 
Table 39: Negative interactions by plaintiff: Brighton 

Plaintiff Defendant Count 

Walk Dog walkers 1 
Visit beach Dog walkers 1 
Exercise Dog walkers 1 

Total   3 
 
 

Table 40: Negative interactions by severity and location by Defendant: Brighton 

Defendant Location Solution Minor Moderate Count 
North beach Ban pitbulls   1 1 
 ? People watching the dogs 1  1 

Dog 
walking  

South of pier Better control of dogs by their owners 1   1 
Total     2 1 3 

 
 

5.6. Satisfaction 

Sumner respondents were slightly more likely to have been dissatisfied with some aspect of a visit to 

the beach area than Brighton respondents (49% compared with 42%) (Table 41). Dog faeces and 

rubbish and glass were the key problems at Sumner. Boy racers and dogs were also issues (Table 

42). Dogs and rubbish were also key issues at Brighton, and dog faeces was also mentioned (Table 

43). 

 
Table 41: Have you ever been dissatisfied for any other reason? (%) 

 Sumner (n=662) Brighton (n=400) 

No 48 56 
Yes 49 42 
n/a 3 3 

Total  100 100 
 
 

Table 42: Reasons for dissatisfaction: Sumner (n=320) (%) 

Reason Total 

Dog poo 18 
Rubbish / glass 15 
Bad weather 9 
Boy racers 9 
Poor water quality 7 
Dogs 6 
Dogs - unrestrained  4 
General maintenance 3 
Too many people 3 
Toilet / shower facilities 3 
Dog laws 3 
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Traffic 3 
Beach debris 2 
Difficult parking 2 
Poor surf 2 
Seagulls 1 
Development 1 
Sewerage 1 
Don't like "on the beach" 1 
Lack of fish 1 
Low tide, smells, dirty 1 
Moncks Bay walk not good 1 
Ramps into sea need waterblasting - hazard 1 
 Other 6 

Total  100 
 
 

Table 43: Reasons for dissatisfaction: Brighton (n=168) (%) 

Reason Total 

Dogs 21 
Rubbish 19 
Beach debris and seaweed 8 
Dog poo 8 
Weather 8 
Easterly wind 7 
Beach untidy 4 
Closing down of shops 4 
Water quality at times 4 
Not enough rubbish bins 3 
No lifeguards at North Beach between Waimairi and the pier carpark 2 
Homeless people a problem 2 
State of facilities are bad 2 
Other 8 

Total 100 
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Respondents were asked for their opinion on a specified number of issues relating to each beach. 

Each issue was framed with the question, ‘How do you feel about …’ and an open ended response 

was sought. 

In Sumner, respondents were generally happy about community and commercial events (Tables 44 

and 45). Almost half of respondents were happy with dogs, almost a third were happy so long as dogs 

were restrained, and a fifth did not like them (Table 46). Only 10% of respondents did not like alcohol 

bans (Table 47) and 75% of respondents felt parking was OK or adequate (11% felt there was not 

enough and 6% found it ‘difficult at times’) (Table 48). Only 4% of respondents felt the walkways ‘could 

be better’, while the almost all the remainder were happy with their current state (Table 49). 

 
Table 44: Sumner: Commercial events 

(n=661) (%) Total 

Alright / OK / fine / great 74 
Bad idea 6 
Don't know  4 
Doesn't worry me as long as not too often 3 
Not involved 3 
Unconcerned 3 
N/a 2 
Not aware of any 1 
Aren't many 1 
Creates traffic problems 1 
 Other 1 

 Total 100 
 

Table 45: Sumner: Community events 
(n=662) (%) Total 

Alright / OK / fine / great 79 
Don't know 5 
Not involved 5 
Unconcerned 4 
N/a 2 
Not aware of any 2 
Bad idea 1 
No problem 1 
Doesn't worry me as long as not too often 1 
Aren't many 1 

 Total 100 
 

Table 46: Sumner: Dogs (n=662) (%) Total 

Alright / OK / fine / great 48 
Don't mind / OK when restrained 28 
Bad / don't like 21 
Unconcerned 1 
Better policing needed 1 

Total 100 
 

 
Table 47: Sumner: Alcohol bans (n=662) 

(%)  Total
OK / Fine / Good idea 71 
Agree / as required 11 
Disagree 10 
Unconcerned 5 
Not aware of one 2 

Total 100 
 
 

Table 48: Sumner: Parking  (n=662) (%)  Total
Alright / OK / fine / good / adequate / enough 76 
Inadequate / need more / not enough 11 
Difficult at times 6 
Don't use 5 
Could be better 2 
Don't know 1 

Total 100 
 

Table 49: Sumner: Walkways  (n=662) 
(%)  Total

Fine / good / OK / adequate 71 
Excellent / great 19 
Could be better 4 
Adequate 2 
Don't use 1 
Don't know 1 
Other 1 

Total 100 
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In Brighton, respondents were generally happy about community and commercial events (Tables 50 

and 51). The majority of respondents (90%) felt parking was good (4% felt more was needed or it was 

not good) (Table 52). Only three respondents felt access to the beach was poor and just over 99% 

considered it at least good (Table 53). Seventy-six percent of respondents felt the sand dunes’ 

character was at least good and 6% felt they could be lowered or were too big (Table 54). 

 
Table 50: Brighton: Commercial 

events (n=399) (%) Total 

Alright / OK / fine / great / fantastic 72 
Don't mind 10 
Don't know 6 
Don't like 4 
No problem 4 
Don't attend 3 
Not many 2 
Need more 1 
Love fireworks <1 

Total 100 
 

Table 51: Brighton: Community 
events (n=400) (%) Total 

Alright / OK / fine / great / fantastic 77 
Don't care 7 
Don't know 5 
No problem 3 
Don't like 2 
Don't mind 2 
Don't attend 1 
Should have more 1 
Why not 1 
Not many 1 
Fireworks were great 1 
Library is nice 1 

Total 100 
 

Table 52: Brighton: Parking  
(n=400) (%)  Total

Good / easy / excellent / great / OK 90 
Don't drive 2 
Don't use 2 
Not good 2 
More needed 2 
Don't care 1 
Na 1 
Don't know 1 

Total 100 
 

 
Table 53: Brighton: Access (n=399) 

(%) Total 

Good / adequate / OK / fine / alright  70 
Great / excellent / fantastic / super 23 
Walkways everywhere / plenty 7 
Don't use <1 
Horrible <1 
Not good for elderly <1 
Unhappy <1 

Total 100 
 

Table 54: Brighton: The character of 
the sand dunes (n=400) (%) Total 

Good / OK / fine / alright 45 
Like / love them 18 
Great / wonderful / beautiful / excellent 13 
Too big / could be lowered 6 
Don't care 4 
Natural 4 
Keep / leave them 4 
Ugly 3 
Don't like them 1 
Don't notice them 1 
Could be tidier 1 
Get rid of them 1 
Improving 1 
Better <1 
Build a road in its place <1 
Don't mind <1 

Total 100 
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Respondents were asked if there were any activities they would like to do that they cannot currently 

at the Sumner beach area. Sixty-five respondents named an activity. Table 55 shows the activity 

desired and the reason given why it cannot be currently done. Swimming was mentioned by 11 

respondents, seven of whom stated the water quality was the restricting factor. A skatepark was 

desired by ten respondents and roller blading by another eight. 

 
Table 55: Activities unable to do by reason: Sumner 

Activity 
 
 
 
 

Reason 

Sw
im

m
ing 

Skateboard 

R
oller blading 

W
alk dog 

B
e able to drink 

alcohol 

Volleyball 

B
B

Q
 area 

M
arkets 

N
ude sunbathing 

O
ther 

C
ount 

No skate park  10         10 
No suitable surface   8        8 
Poor water quality 7          7 
Too many restrictions    7       7 
No laned pool 3          3 
No permanent nets      3     3 
Inappropriate         2  2 
No facilities       1   1 2 
Not enough markets        2   2 
Alcohol bans     2      2 
5 knot ban on estuary          1 1 
Beach out here is not big enough          1 1 
Dogs must be on leash - rules          1 1 
Don't have a horse          1 1 
Illegal at times     1      1 
Need more fish to catch          1 1 
No good swimming pool 1          1 
Other       1   12 12 

Total 11 10 8 7 3 3 2 2 2 17 65 
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The same question in Brighton gained 41 responses. Table 56 shows the activity desired and the 

reason given why it cannot be currently done. Swimming was mentioned by six respondents, two of 

whom stated the water quality was the restricting factor. A surf reef was desired by six respondents. 

Table 56: Activities unable to do by reason: Brighton 

Activity not able to do Reason Count 

Swimming More safe areas indicated 1 
  Salt water pools 1 
  Too cold 1 
  Water too salty 1 
 Water quality poor 2 
Surf Need a reef 4 
  Need a surfing school 1 
Nude bathing Would be nice  2 
 People don't like it and I think it is illegal 1 
Salt water pools Draw card, warmer 1 
  Warmer and safer 1 
Shopping No shops at north beach 1 
 Not enough 1 
Dogs Should be allowed everywhere 1 
 There is excess enforcement 1 
Eat, cafes No good restaurants 1 
 Need more cafes  
Take elderly out No elderly/wheelchair access 2 
BBQ area Not one provided 1 
Be able to bring prams down No walk way for buggies 1 
Bird watch Not enough birds 1 
Buy wine No where to buy good wine 1 
Camping Would like to camp on the beach 1 
Controlled fire lighting Illegal 1 
Cycling Track on top of dunes 1 
Diving More recreation activities 1 
Indoor recreation No facilities 1 
Jet-ski No access 1 
Kayaking No facilities 1 
Playground Not one available at north beach 1 
Sausage sizzle It would be nice 1 
Shellfish collecting Food 1 
Skate board Need a new skate park 1 
Walk on path Can’t walk like you can at Sumner 1 
Weights No gym or weight area on the beach 1 

Total   41 
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Tables 59 to 62 list comments relating to improvements and general comments relating to both sites. 

The main improvements for Sumner included better control of dogs and their owners, beach 

grooming, better toilet and change facilities, boy racers and water quality.  At Brighton the main 

improvements included beach grooming, more cafes and shops, policing of dogs and the need for 

more rubbish bins. General comments were, in the main, very positive for both beach areas. 

Table 57 shows the suburb of the respondents by the main improvements called for within the 

Sumner study area. The table is analysed by comparing the bottom row (percent of respondents 

from the suburbs listed) with the rows for each stated improvement. For example, the table shows 

that Sumner residents made up 28% of those respondents who suggested an improvement, and 

44% of respondents who wished to manage boy racers better (that is, they were over-represented in 

that sub-group). Sumner residents were less likely to ask for better toilet facilities and more rubbish 

bins (which Redcliffs residents were slightly more likely to seek). Note the response sets for this 

table are low (n=28 for dogs, for example), so the results should be treated cautiously. 

Table 57: Sumner: Call for improvement by suburb of respondent (%) 

21. Improvements Sumner Redcliffs 
Mt 

Pleasant 
Moncks 

Bay Other   Total n 

Better policing of dogs and owners 39 18  7 36 100 28 
Beach grooming 30 5 5  60 100 20 
Better toilet and changing facilities 16 26 5  53 100 19 
Get rid of boy racers 44 19 13  25 100 16 
Improve water quality 35 18   47 100 17 
More rubbish bins 14 29 7 7 43 100 14 
Improve traffic congestion  36 18 9 36 100 11 
 Other 29 12 5 5 48 100 205 

All 28 15 5 5 46 100 330 
 

In New Brighton, local residents were more likely to have sought additional rubbish bins (Table 58). 

Table 58: Brighton: Call for improvement by suburb of respondent (%) 

21. Improvements 
New 

Brighton 
North 
Beach Parklands 

St 
Albans Other   Total n 

Beach grooming 7 24 10 3 55 100 29 
More cafes and shops 5 20 10  65 100 20 
Dogs need policing 13 13 6  69 100 16 
More rubbish bins 31 6  13 50 100 16 
More activities for youth 17  8 8 67 100 12 
Needs more development 8 8 17 25 42 100 12 
Other 15 13 4 4 64 100 99 

All 14 14 6 5 61 100 204 
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Table 59: Improvements: Sumner Count 

Better policing of dogs and owners 28 
Beach grooming 24 
Better toilet and changing facilities 22 
Get rid of boy racers 17 
Improve water quality 17 
More rubbish bins 14 
Improve traffic congestion 12 
More shade 11 
Better access in and out of Sumner 10 
Clean up litter 10 
Tar seal promenade 10 
Clean up estuary 9 
No more development 9 
Better weather 8 
Good as is 8 
Better walkways at Moncks bay 7 
Better walkways 5 
Keep up maintenance 5 
More drinking fountains 5 
Beach parties 4 
More car parking 4 
Ban dogs on beach by sailing club 3 
Cycle lane on promenade 3 
Display signs about landmarks 3 
Keep it tidy , plant more trees 3 
More picnic tables and a BBQ area 3 
More trees for shelter 3 
A public BBQ closer to the beach 2 
Better walkways  2 
Build a reef 2 
Carparks need improving 2 
Cheaper housing 2 
Improve the surf ramps 2 
Improve water quality 2 
Less seagulls 2 
Lessen the dog restrictions 2 
More cafes needed and BBQ area 2 
Sewerage outfall 2 
Surf reef 2 
 Permanent volleyball nets and more beach sports eg basketball court 1 
A decent supermarket 1 
A Playcentre 1 
A pub for younger people 1 
A walkway between shag rock and cave rock would be nice 1 
Better communication with CCC about tree planting 1 
Better covered bins to get rid of gulls being around all the time, change the toilets and changing 
rooms, could up date the playground as well 1 
Better sign posting for tour buses - parking 1 
Better surf 1 
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Table 59: Improvements: Sumner Count 

Better wheelchair access to beach 1 
Block off esplanade , weekend markets on esplanade, improve traffic flow 1 
Build a pier 1 
Clean up estuary 1 
Clear the trees on the grass by the promenade so you can see the beach safety issue, tar seal 
the promenade, have handrails and the slipways need to be maintained 1 
Creation of a rowing club 1 
Far too crowded - people park on grass 1 
Fix pedestrian crossing in Redcliffs 1 
Get rid of judder bars 1 
Get rid of people 1 
Have a ramp for buggy access 1 
Have a skate park 1 
Have more entertainment on the beach 1 
Have more entertainment out here like dance parties 1 
Have someone on the beach selling drinks and ice creams 1 
Improve lighting around toilets  1 
Improve the playground 1 
Keep commercial aspects away 1 
Keep everyone else away 1 
Keep it natural 1 
Lessen dog restrictions 1 
Lessen the dog restrictions at the beach 1 
Lifeguards out for longer 1 
Limit the number of people coming here 1 
Local market would be nice 1 
Make sea wall nicer 1 
Make the beach bigger 1 
Make the kids pool bigger for larger kids to use it 1 
Make the playground a bit bigger 1 
Modernise, upgrade 1 
Moncks bay needs to be done up 1 
More colour 1 
More disabled access 1 
More for the kids to do 1 
More grass 1 
More release spots on the hills for flying 1 
More shops open on a Sunday 1 
More work on the sewerage issue 1 
Move volleyball further down beach and away from popular area 1 
Need a walkway right around the estuary area 1 
Need more competitions 1 
Need more parking , better rubbish collection , we hate that café on the beach looks awful 1 
No mussel farm 1 
No place to park your bike 1 
Not happy about sewerage 1 
Plant gardens by the surf club 1 
Plant some trees in Moncks bay 1 
Playground for kids not as good , need better toilet facilities 1 
Put a no parking sign outside our drive 1 
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Table 59: Improvements: Sumner Count 

Put in a skate park 1 
Re-do the wharf and footpath 1 
Regular events during summer, stricter punishments for littering  1 
Re-pave the walkway around Moncks bay 1 
Replace the slipways they are really dangerous 1 
Return to natural state 1 
Stop seagulls pooing in the pool 1 
Stop sewerage outfall into estuary 1 
Surf club area needs to be more user friendly 1 
To be undisturbed by seagulls 1 
Toll bridge on Sundays and get rid of boy racers 1 
Volleyball nets up all the time 1 
Watch erosion 1 
Wider cycle lanes 1 

Total 353 
 

Table 60: Comments: Sumner Count 

Love it 43 
Nice area 31 
Leave as is 16 
Great 15 
Great place to live 13 
No more development 13 
Good 11 
Keep it clean 10 
Like it 9 
All good 8 
Better policing of dogs and owners 6 
Keep up good work 5 
Traffic is appalling , too much 5 
Beautiful area 4 
Fine 3 
Gardens are lovely 3 
Get rid of boy racers 3 
Groom beach 3 
Keep it unspoilt 3 
Wonderful 3 
Best beach in Christchurch 2 
Cafes are good 2 
Don't like dog restrictions 2 
Expensive property 2 
Great village atmosphere, road to Taylors mistake could be improved 2 
Improve water quality 2 
It is the nicest beach 2 
No mussel farms - would disturb surf 2 
Poor water quality here 2 
A real gem but becoming to commercial 1 
Activities here fantastic for kids - family based and community focused 1 
Alcohol bans great idea, more shelter would be great, mobile shaded areas 1 
Bit stuffy here 1 
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Table 60: Comments: Sumner Count 

Bring a cleaner back in the morning 1 
CCC should buy land on hills for parks 1 
Close community , good environment 1 
Closer monitoring of the toilet block 1 
Disagree with houses built on skyline 1 
Don’t build Ferrymead high rise- will spoil unique area 1 
Don’t plant trees - keep it open 1 
Don’t use playground for triathlon ending  - too crowded, tidy up trees along esplanade 1 
Great retirement place 1 
Improve access to beach 1 
Improve toilet facilities 1 
Interesting place to paint 1 
Jazz up the shopping area with more trees and shrubs 1 
Keep a watch on rubbish issue and dog poo 1 
Keep area open - do not plant trees around Moncks bay 1 
Keep it all up , wonderful place 1 
Keep up maintenance 1 
Kids love it here 1 
Lagoon here last year was great 1 
Make more of what is here 1 
More disabled access 1 
More drinking fountains 1 
More facilities in Moncks bay 1 
More rubbish bins 1 
Need more infrastructure and a better bus service 1 
Need more rocks on promenade to stop erosion 1 
Need more zebra crossings 1 
Need tsunami protection 1 
Not too much development would be good 1 
Nz is a wonderful country 1 
Put on a free bus from the city - will reduce congestion 1 
Rates are too high , power lines are ugly , no good shrubs on promenade 1 
Remove shrubs from tracks 1 
Rubbish and glass on beach but generally good 1 
Sewerage issue is a bit concerning 1 
Should be a toll on ferry road bridge 1 
Small community feel 1 
Still love coming here 1 
Sumner is a beautiful place 1 
Swings at playground dangerous 1 
Too many Poms 1 
Unique part of Christchurch 1 
Very lovely and natural 1 
When events are on their should be better warning and better consideration for locals 1 
Widen main road btw summer and Redcliffs 1 
Wonderful commercial activity that is not maximised 1 

Total 275 
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Table 61: Improvements: Brighton  Count 

Beach grooming 29 
More cafes and shops 20 
Dogs need policing referring to rules and regulations 16 
More rubbish bins 16 
More activities for youth 12 
Needs more development 12 
Shaded areas from the sun 8 
Better changing facilities 7 
Keep up improvements 7 
Improve facilities ( picnic / BBQ) 5 
Put in the surf reef  5 
Weather 5 
Dog poo policing 4 
Plant more trees 4 
Ban dogs altogether 3 
Keep them (buskers) coming back every year! 3 
Maintain houses 3 
Warm the water 3 
A clean up hose for sand and pier 2 
Alter and maintain tracks 2 
BBQ area 2 
Be able to hire things for the beach like surf boards etc 2 
Board walk under dunes 2 
Bulldoze that mall 2 
Bus service could be improved 2 
Get rid of storm pipes  2 
Get rid of the dunes 2 
Improve toilet facilities 2 
Improved access for prams and wheelchairs 2 
Improve toilet facilities 2 
Keep it clean 2 
Get rid of ECan 1 
Have a beach gym 1 
Have a weekend market 1 
Have city kite surfing competitions and field days 1 
Improved access for prams and wheelchairs 1 
Keep improving the dune walkways 1 
Keep tidy 1 
Less dog restrictions 1 
Lifeguards on at all times 1 
More development 1 
More fish 1 
Outfall pipes 1 
Salt water pools 1 
Sand management 1 
Try not develop the beach area too much , but still keep up the improvements 1 
Water quality 1 

Total 204 
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Table 62: Comments: Brighton Count 

Keep up the development , it can only get better 25 
Like it here 11 
Nice place to visit 9 
Love it 7 
Great beach , not as many people and lots of room 5 
Don't develop it all ,I like it the way it is 4 
Enjoy it 4 
Like living here and having the beach close 4 
Good place to walk the dog 3 
Keep it clean , with more regular rubbish checks , better refuse disposal and larger rubbish bins 3 
Love the library and pier 3 
Lower the dunes 3 
Natural environment great 3 
Wonderful 3 
Amazing to find a stretch of beach near city 2 
BBQ area and picnic tables 2 
Beach grooming 2 
Glad we have it 2 
Impressed with the new youth building , excellent walking tracks along the dunes which allows 
for safe walking because you can be seen from the road , keep the development on track 2 
Keep it as is 2 
Lovely beach to bring the kids to , dogs can be a problem sometimes 2 
No dogs on beach would be good 2 
Build the surf reef, it would bring so many people out here 1 
Don't bother fencing dunes waste of money. Rubbish is a problem , plant more trees 1 
Impressed with 3 swimming locations between flags 1 
Keep the easterly away 1 
Leave dunes and wilderness , all fantastic 1 
Like to see less people fishing off pier 1 
Love the peacefulness here 1 
Maybe an underwater attraction off the coast , water attractions or tour operations 1 
Need more things to do out here 1 
Need pram and elderly access 1 
Sand dune restoration is good 1 
Should be allowed to have big parties on the beach 1 
Should have alcohol bans on the beach to stop glass as well as some shaded areas would be 
good too 1 
Silly idea to put a slow road through the mall 1 
Some activities for young people would be good, free ice creams 1 
Unwanted people hanging around , homeless etc 1 
Watch rubbish and glass on the beach 1 
Wish it was warmer 1 

Total 121 
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6. Access – New Brighton 

Respondents to the New Brighton questionnaire were asked how they accessed the beach area, 

where they parked (if they had used a car) and what form of transport they used to get to the beach. 

The majority of respondents travelled by private car (72%). A quarter walked (Table 63). 

Table 63: Forms of transport: Brighton (n=400) (%)  

By car 72 
Public transport 3 
By cycle 1 
Walked 24 

Total 100% 
 
Figure 3 shows the study area divided into access areas (yellow numbers) and sections of beach 

(red letters). Tables 64 show the levels of use for each of these areas for parking (for those using 

cars), access to the beach and use of the beach. Parking is concentrated at Beach Rd, on Marine 

Parade between Leaver and Bowhill Streets and the main library carpark. Access to the beach and 

use of it generally matches these parking patterns. Just over a quarter of respondents used the 

entire beach area. 

Table 64: Parking, access and beach use at New Brighton (%) 

Area parked Total  Route accessed Total  Beach area used Total 

1 7  1 6  A 2 
2 1  2 2  B 2 
3 1  3 2  C 2 
4 <1  4 1  D 1 
5 1  5 1  E 2 
6 <1  6 1  F 4 
8 <1  8 1  G 7 
9 1  9 1  H 2 
10 19  10 20  I 1 
11 <1  11 1  J <1 
16 <1  12 <1  K <1 
19 1  16 1  L 2 
20 1  19 1  M 14 
21 2  20 1  N 9 
22 36  21 2  O 6 
23 <1  22 32  P 11 
26 26  23 1  Q 3 
27 <1  26 23  R 2 
28 1  27 1  S <1 
30 1  28 1  full beach 27 
31 1  30 1  dunes <1 

Total 100  31 2  Total 100 
   32 1    
   33 <1    
   34 <1    
   36 <1    
   South <1    
   Total 100    
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Figure 3: Beach parking, access and use divisions 
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7. Appendix one: Questionnaires 

 

 



 

 
New Brighton Beach Recreation Survey 
 
 
 
Survey Site      
 
 
Date Time 
 
 
Individual Number in group    
 

1. Have you participated in this recreation survey in the past two weeks?   

2. If Y, are you visiting this area for the same activity as when you were last surveyed?  

2a. If Yes, what is that main activity?  Thank and discontinue. If No, continue 

3. On this map, please show me how you have travelled to the beach and which areas of the beach you are using. 
Main activity 

4. What is your main reason for 
visiting this area on this visit? 

 

5. How many years have you been <say main activity> in this area?  

 

 
6. Why did you choose to <say main 

activity> here? (what are the 
special features of this location?)  

 

 
7. What other activities are you 

doing / did you do on this or 
other visits to the new Brighton 
Beach?  

8. How many times have you visited this area for <main activity> in the past 12 months?  
 

9. How many times have you been <main activity> at other locations in the past 12 months?  

Location Rank 

New Brighton Beach  

  

  

  

  

 
10. In what other areas have you 

<say main activity> in the past 12 
months? 

 
10a. Could you rank these locations, 

including New Brighton Beach, in 
general terms, from most 
preferred to least preferred for 
<say main activity>. 

  

 

 
11.  For your most preferred 

location, could you describe why 
you ranked it number one?  

12. How many times have you visited 
Sumner Beach in the past 12 months? 

  

 
13. What do you think is the main difference 

between Brighton Beach and the Sumner 
Beach area?  

Form # 

Y     N 

Y     N 

Only this location. Go to14 

Surveyor

 Type 1 

Not in past 12 months



 

14. Which one of the following five 
statements do you think best describes 
New Brighton Beach? 

(show and read list) 

 

 The other people you meet   Exercise 

 The natural environment  The cafes and shops 

 Activities for children  Relaxation 

 Fresh air 

15. Please rank from 1 (highest) to 3  the 
three most important features of this area 
to you? 

 
(show and read list) 

 The accessibility 
 

Other (name) 

How has it changed  
 

  

16. Do you think the <say main activity> in 
this area is better, worse or just the same 
as the first time you visited? 

 
 How has it changed?   

Activity Circle Reason 
  +    Neut    — 
 
  +    Neut    — 
 
  +    Neut    — 
 
  +    Neut    — 
 
 

17. Do you see or interact with other visitors 
to this area on this or other visits? 

 
 
 

 What activity were they doing (list)? 
 Are those interactions positive, 

neutral or negative (circle)? 
 In what way (if positive or negative)? 

(describe)  +    Neut    — 
 

18. For each of the negative interactions you listed in question 17, we want to know where they occurred, how 
serious they were and what you think could be done to manage the issue better? 
Rank ‘seriousness’ using the following three words: Minor means the interaction was just annoying; Moderate 
suggests the potential for personal injury; Major means personal injury resulted. 

Activity Location 
Minor (1) 

Moderate (2) 
Major (3) 

Suggested solution 

  
 

 
 

 
  

 
 

 
 

  
 

 
 

 
  

 
 

 
 

19. Have you ever visited this area to <say main activity> and have been dissatisfied or unhappy 
with conditions for any other reason (including those caused by natural events)? 

 

 

19a. If Yes, what do you believe was the cause?  

No (skip) 

1. Untouched 
2. Highly natural 
3. Moderately natural 

5. Modified 
4. Partially modified 

NA Worse 

Same 

Better 

NA   Y   N 



 

 
Isuue Response 

Commercial 
events 

 

Community 
events 

 

Car parking 
 

Access to the 
beach 

 

20. How do you feel 
about the 
following 
activities or 
issues in this 
area: 

The character of 
the sand dunes 

 

Activity Reason 
  21. Are there any activities that you 

cannot do in this area that you 
would like to do? 
 Why can’t you do that activity 

now? 
  

 
 
 
 

22. Is there anything that could be 
done to improve your experience 
in this area? 

 
 
 
 
 

23. Do you have any other comments 
to make about New Brighton 
Beach? 

 

 
And finally some quick questions about you (to compare with national census data and to show how representative of 
the general population the survey is). 

 
24. Age: 15–19 20–29 30–39 40–49 50–59 60-69 70+ 

25. Sex / Gender:  M F 

26. Employment: Retired Part-time employed Full time in home 

  Student Full-time employed (inc self-employed) Not working 

27. Education: Primary Secondary Tertiary Trade  Other (state) 

28. Ethnic group: NZ Maori NZ European/Pakeha Other (state)  

29. Where do you normally live (city and country)?     

30. If Christchurch, which suburb? 

31.  If Christchurch, how long have you been resident in the city?    



 

 

 

 

 By car – circle where parked and accessed beach 

 Public transport – circle where dismounted and accessed beach 

 By cycle – circle where parked and accessed beach 

 Walked – mark where accessed beach 

Beach Rd 

Bowhill Rd 

Bowhill Rd 
Lonsdale St 

Rodney St 

Shackleton St

For all – mark area on 
beach used on this visit 



 

 
Sumner Beach Recreation Survey 
 
 
 
Survey Site      
 
 
Date Time 
 
 
Individual Number in group    
 

1. Have you participated in this recreation survey in the past two weeks?   

2. If Y, are you visiting this area for the same activity as when you were last surveyed?  

2a. If Yes, what is that main activity?  Thank and discontinue. If No, continue 
Main activity 

3. What is your main reason for 
visiting this area on this visit? 

 

4. How many years have you been <say main activity> in this area?  

 

 
5. Why did you choose to <say main 

activity> here? (what are the 
special features of this location?)  

 

 
6. What other activities are you 

doing / did you do on this or 
other visits to the Sumner 
Beach and Moncks Bay areas?  

7. How many times have you visited this area for <main activity> in the past 12 months?  

 

8. How many times have you been <main activity> at other locations in the past 12 months?  

Location Rank 

Sumner Beach  

  

  

  

  

 
9. In what other areas have you 

<say main activity> in the past 12 
months? 

 
9a. Could you rank these locations, 

including Sumner Beach, in 
general terms, from most 
preferred to least preferred for 
<say main activity>. 

  

 

 
10.  For your most preferred 

location, could you describe why 
you ranked it number one?  

11. How many times have you visited 
Brighton Beach in the past 12 months? 

  

12. What is the main difference between 
Brighton Beach and the Sumner Moncks 
Bay area? 

 

Form # 

Y     N 

Y     N 

Only this location. Skip 9 and 10 

Surveyor

 Type 1  

Never 



 

13. Which one of the following five 
statements do you think best describes 
this area of Sumner Beach? 

(show and read list) 

 

 The other people you meet   The sand 

 The natural environment  The cafes and shops 

 Activities for children  The parks and gardens 

 The walkways 

14. Please rank from 1 (highest) to 3  the 
three most important features of this area 
to you? 

 
(show and read list) 

 The accessibility 
 

Other (name) 

Reason  
 

  

15. Do you think the <say main activity> in 
this area is better, worse or just the same 
as the first time you visited? 

 
 How has it changed?   

Activity Circle Reason 
  +    Neut    — 
 
  +    Neut    — 
 
  +    Neut    — 
 
  +    Neut    — 
 
 

16. Do you see or interact with other visitors 
to this area on this or other visits? 

 
 
 

 What activity were they doing (list)? 
 Are those interactions positive, 

neutral or negative (circle)? 
 In what way (positive or negative 

interactions only)? (describe)  +    Neut    — 
 

17. For each of the negative interactions you listed in question 15, where did they occur, how serious were they and 
what do you think could be done to manage the issue better? 
Rank ‘seriousness’ using the following three words: Minor means the interaction was just annoying; Moderate 
suggests the potential for personal injury; Major means personal injury resulted. 

Activity Location (mark and number on map if required) 
Minor (1) 

Moderate (2) 
Major (3) 

Suggested solution 

  
 

 
 

 
  

 
 

 
 

  
 

 
 

 
  

 
 

 
 

18. Have you ever visited this area to <say main activity> and have been dissatisfied / unhappy 
with conditions for any other reason (including those caused by natural events)? 

 

 

18a. If Yes, what do you believe was the cause?  

No (skip) 

1. Untouched 
2. Highly natural 
3. Moderately natural 

5. Modified 
4. Partially modified 

NA Worse 

Same 

Better 

NA   Y   N 



 

 
Activity Response 

Commercial events 
 

Community events 
 

Dogs 
 

Alcohol bans 
 

Car parking 
 

19. How do you 
feel about 
the following 
activities or 
issues in this 
area: 

Walkways  

Activity Reason 
  20. Are there any activities that you 

cannot do in this area that you 
would like to do? 
 Why can’t you do that activity 

now? 
  

 
 
 
 

21. Is there anything that could be 
done to improve your experience 
in this area? 

 
 
 
 
 

22. Do you have any other comments 
to make about the area? 

 

 
And finally some quick questions about you (to compare with national census data and to show how representative of 
the general population the survey is). 

 
23. Age: 15–19 20–29 30–39 40–49 50–59 60-69 70+ 

24. Sex / Gender:  M F 

25. Employment: Retired Part-time employed Full time in home 

  Student Full-time employed (inc self-employed) Not working 

 

26. Education: Primary Secondary Tertiary Trade 

  Other (state)  

27. Ethnic group: NZ Maori NZ European/Pakeha Other (state)  

28. Where do you normally live? (name city and country)     

29. If Christchurch, which suburb? 

30.  If Christchurch, how long have you been resident in the city?    


